
 

 
 
 
 
 
The AUT Student Readiness Survey (SRS) 
 
The below survey was sent to approximately 7,500  students that were new to AUT (i.e. had not 
studied at AUT previously) and had confirmed their offer of place. 
 
The survey is sent to the students’ personal email address a week after they have confirmed their 
offer of place. The email explains that the survey is optional, will not affect their offer, and is 
designed to let AUT staff know more about their personal situation so they can effectively offer 
support and advice. 
 
Once a student completes the survey, they see immediate responses based on how they have 
answered the question. These are included below each question. These responses are also emailed 
back to the student so they have a copy they can refer to throughout the year. 
 
The survey scores are arbitrary in nature, in that they are designed to highlight multiple factors, 
rather than weighted. However, work in 2013 will examine if certain responses should carry more 
weight than others. The total survey score is factored into the START tool as one of five indicators. 
 
The average response rate throughout 2012 was approximately 50%. Work in 2013 will investigate 
using an incentive to raise this, with a target of 75% of all new students to complete the survey. 
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Q1: Will you be working in a full-time or part-time job while studying? 
 
 
 
 Yes  (8)   No (0) 
 
Q3A: If yes, how many hours each week will you work?  
 
  
 
   1-9 10-19       20-29        30+      

    0             1              2              3 

 

Yes – Tertiary study can be very demanding and requires a strong commitment. It is important that 

your job does not negatively impact on your academic progress. 

 If maintaining a balance between work and study is a problem for you, we recommend that you talk 

to a Student Advisor about options.  

(Click here for Student Advisor contact information) 

(Click here for Maori Liaison Services contact information) 

(Click here for Pasifika Student Support contact information) 

  

No – It’s great you can focus entirely on your study! As you progress you might decide you would like 

a part time job – just remember to keep your job and your study balanced to be successful. You can 

speak to a student advisor about keeping a suitable balance between employment and study 

demands in order to remain successful at University – and work too. 

(Click here for Student Advisor contact information) 

(Click here for Maori Liaison Services contact information) 

(Click here for Pasifika Student Support contact information) 

 

 
 
 
 
 
 
 
 
 

http://www.aut.ac.nz/being-a-student/current-undergraduates/academic-information/academic-and-study-support/student-advisors/student-advisors-contact-information
http://www.aut.ac.nz/being-a-student/starting-out/undergraduates/services-and-facilities/maori-student-support
http://www.aut.ac.nz/being-a-student/starting-out/undergraduates/services-and-facilities/pasifika-student-support-service
http://www.aut.ac.nz/being-a-student/current-undergraduates/academic-information/academic-and-study-support/student-advisors/student-advisors-contact-information
http://www.aut.ac.nz/being-a-student/starting-out/undergraduates/services-and-facilities/maori-student-support
http://www.aut.ac.nz/being-a-student/starting-out/undergraduates/services-and-facilities/pasifika-student-support-service
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Q2: Is English your first language? 
 
 
 
 Yes (0)   No (8) 
 
Q4A: If no, how confident do you feel being taught in and studying in English? 
     4        3          2        1         0 
  
 
   1 2        3        4     5 

 
 
 
 
YES – That’s great! Even though English is your first language, you may like to check out additional 

academic support available to students.  

(Click here for information on academic support available at AUT) 

NO – The main language used at AUT is English, if you are not confident in your ability to learn in 

English we have an Academic English programme at AUT designed to prepare you for university 

study.   

(Click here for more information on AUT Academic English courses)   

Additionally, you can speak to one of the language support staff at the Learning Development Centre 

to determine your language needs and other academic assistance.   

 (Click here for information on our English language workshops) 

 

 

 

 

 

 

 

 

 

 

 

Very 

confident 

Very 

unconfident 

http://www.aut.ac.nz/being-a-student/current-undergraduates/academic-information/academic-and-study-support/te-tari-awhina
http://www.aut.ac.nz/study-at-aut/study-areas/languages-social-sciences/qualifications/academic-english-courses
http://www.aut.ac.nz/being-a-student/current-undergraduates/academic-information/academic-and-study-support/te-tari-awhina/english-language-workshops
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Q3: Do you have your own computer at home with an internet connection that you can use for your 

study? 

 
 Yes (0)   Yes, but I share it with family/friends (4)  No (8) 
 

Yes – Great! There is wireless internet access in all of AUT campus libraries. Just put money on your 
AUT internet account and you can browse the internet from your laptop on campus via AUT UniSurf.   

(Click here for setup instructions and guides) 

No – Having access to a computer and internet is a necessity for your study. While it’s best if you 

have your own computer, don’t worry, there are computer facilities on campus available for students 

to use.  

 (Click here for more information on how to access a computer on campus) 

 

Q3A: How would you rate your own ability to use a computer in terms of word processing, 

navigating websites, searching library databases and submitting work online? 

        4         3         2         1         0 

        1         2         3         4         5 

 

 

 

 

 

 

 

 

 

 

Very 

confident 

Very 

unconfident 

http://www.aut.ac.nz/being-a-student/current-undergraduates/it-information/unisurf
http://www.aut.ac.nz/being-a-student/current-undergraduates/it-information/computer-labs
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Q4: Are you the first person in your family to attend University? 
By this we mean have any of your brothers, sisters, parents or caregivers been to University? 
 
 
 Yes (8)   No (0) 
 

Yes – Congratulations on being the first in your family to attend university! You are embarking on a 

new and exciting journey which is very different from school or paid work. It is important that your 

family understand what university life entails and support you.  

(Click here for more information for Parents and Family)  

 

No – Great! If you have family members who have attended university you can look to them for 

advice. However AUT is unique and both you and your family may benefit from reading this 

information. 

 

(Click here for more information for Parents and Family) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.aut.ac.nz/being-a-student/for-parents-and-family
http://www.aut.ac.nz/being-a-student/for-parents-and-family
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Q5: Do you know anyone else starting at AUT at the same time as you, or any current students? 

 
 Yes (0)   No (8) 
 

No – University is very different from school.  You can feel quite lost and alone if you start out 

without knowing anyone. Don’t worry! You will meet your Student Mentor at Orientation; they are 

one of our second or third year students who will show you around and help you meet people in 

your programme as you transition into university life and study.  

(Click here to find out more about AUT Student Mentors) 

 

Yes – Fantastic! If you and your friend are just starting out, make sure you both get to the 

Orientation to meet your Student Mentor.  If you know someone who is a current student, ask the 

person for some tips or advice on how to kick-start your university life and study. 

 

(Click here to find out more about AUT Student Mentors) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.aut.ac.nz/being-a-student/starting-out/postgraduates/orientation/postgraduate-student-orientation/what-is-a-student-mentor
http://www.aut.ac.nz/being-a-student/starting-out/postgraduates/orientation/postgraduate-student-orientation/what-is-a-student-mentor
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Q6: Do you have any other commitments besides studying or employment? Please include looking 

after family members, sport, church, or other activities that you regularly take part in. 

 
 Yes (8)   No (0) 
 

Q6A: If yes, please tell us about them below: 

 

 

Q6C: How many hours in total do you spend per week on your additional commitments? 

  0      1         2             3                   
 
   1-9 10-19       20-29        30+      

 

 

YES: It is important for you to consider how the additional commitment(s) you have besides study 

and any part-time job will affect your study.  We recommend that you talk to a Student Advisor to 

discuss strategies that will help you to manage your study and other areas of commitment 

effectively. 

(Click here for Student Advisor contact information) 

(Click here for Maori Liaison Services contact information) 

(Click here for Pasifika Student Support contact information) 

 

NO: It’s great that you can focus more of your time onto your study. However as you progress, don’t 

forget to keep a balance between study and your personal life. Be aware of the time commitment it 

takes you to be involved in any activity. You can talk to a Student Advisor to discuss possible 

strategies that will help you to manage your study and other areas of commitment effectively. 

(Click here for Student Advisor contact information) 

(Click here for Maori Liaison Services contact information) 

(Click here for Pasifika Student Support contact information) 

 

 

 

 

http://www.aut.ac.nz/being-a-student/current-undergraduates/academic-information/academic-and-study-support/student-advisors/student-advisors-contact-information
http://www.aut.ac.nz/being-a-student/starting-out/undergraduates/services-and-facilities/maori-student-support
http://www.aut.ac.nz/being-a-student/starting-out/undergraduates/services-and-facilities/pasifika-student-support-service
http://www.aut.ac.nz/being-a-student/current-undergraduates/academic-information/academic-and-study-support/student-advisors/student-advisors-contact-information
http://www.aut.ac.nz/being-a-student/starting-out/undergraduates/services-and-facilities/maori-student-support
http://www.aut.ac.nz/being-a-student/starting-out/undergraduates/services-and-facilities/pasifika-student-support-service
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Q7: I am happy I have made the right choice in what I am studying 

 

Yes (0)   No (8) 

 

YES:  Starting your university study with confidence that you have made a satisfying choice is an 

excellent way to begin. It will help keep you focused on being successful and achieving your goals. 

CareerHub is a website that has a large amount of resources and materials to help inform and advise 

you on your programme and career options 

(Click here to access CareerHub) - You will need a login and password - please email 

careers@aut.ac.nz and one will be sent to you 

(Click here to read more about career options related to your programme choice) 

 

NO: Making the best programme or degree choice that you can is very important for your success at 

university. AUT has career specialist staff that can help you to consider your options so that you can 

feel more confident and informed about your decision.  This may be just what you need to give you 

that drive and motivation that is required to succeed at university.  

(Click here to read more about career options related to your programme choice) 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

http://careerhub.aut.ac.nz/
mailto:%20careers@aut.ac.nz?subject=Careerhub%20login
http://www.aut.ac.nz/being-a-student/your-career
http://www.aut.ac.nz/being-a-student/your-career
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Q8: What best describes why you chose the programme you have enrolled in? (Choose one) 
  

 Because my friends/family/partner want me to (8) 

I’m not sure I’m doing the right programme (8) 

Because I enjoy learning and want to develop my skills (0) 

 I don’t know (8) 

 To advance in or change my chosen career (0) 

 

 

 

Because I enjoy learning and want to develop my skills / To advance in or change my chosen 

career:  

To have the desire to grow and develop your learning or career is a great start to university life.  

(Click here to find out more about where your programme of study can take you) 

 

My friends, family, partner want me to / I don’t know / I’m not sure I’m doing the right 

programme: 

It is important to have support from those close to you when you when studying. You will also feel 

more confident and empowered to succeed if you are motivated by your own personal choice, so if 

you do have any doubts at any time about your choice, please make contact with a career specialist 

to discuss your options.  

 (Click here to make an appointment with a career specialist) 

 

 

 

 

 

 

 

 

 

http://www.aut.ac.nz/being-a-student/your-career/create-your-career-future
http://www.aut.ac.nz/being-a-student/your-career/create-your-career-future
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Q9: I have a clear idea of what I will do after I graduate 

Yes (0)   No (8) 

 

 

YES: Excellent! Having a clear and meaningful goal or outcome helps you to keep motivated while 

you are studying. If at any point during your study you would like to learn more about your career 

options, be sure to speak to one of our career specialists. 

 (Click here for more information on managing your future career) 

NO: Having a clear and meaningful goal or outcome helps you to keep motivated while you are 

studying. Your response suggests that you may appreciate finding out more about career options 

related to your study choice. AUT has Career Specialists who can help you gain a clearer idea of what 

you will do after you graduate.  

 (Click here to get advice on your future career) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.aut.ac.nz/being-a-student/your-career/manage-your-career
http://www.aut.ac.nz/being-a-student/your-career/create-your-career-future
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Q10: What will be your primary source of money while you are studying? 

 

 StudyLink living costs/allowance (3) 

 Support from parents (1) 

 Part-time work (2) 

 Full-time work (4) 

 Own savings (0) 

 I don’t know (8) 

 

Studylink, I don’t know, full time work, part time work:  

We understand that studying can be really hard on your finances. We have a team of helpful, 

friendly and approachable staff who can help you sort out your money. Student Financial Services 

provide a range of services to help you budget and manage your money while you study. 

(Click here for information on Student Financial Services) 

You may be eligible for an AUT Scholarship, which could cover some or the total cost of your tuition. 

Have a look at available AUT Scholarships below: 

(Click here for AUT Scholarship information) 

AuSM, the student association, is also there to help you financially: 

(Click here for financial advice from AuSM) 

Have a look at this information from StudyLink about ways to finance your study and how they can 

help you:  

(Click here for financial advice from StudyLink) 

BreakOut (Scholarships) funding may also be available to you, click the link below to explore ways 

you may be able to get financial assistance: 

(Click here to go to the BreakOut homepage) 

 

 

 

 

http://www.aut.ac.nz/study-at-aut/fees,-scholarships-and-finance/student-financial-services
http://www.aut.ac.nz/study-at-aut/fees,-scholarships-and-finance/scholarships
http://www.ausm.datum.tv/wa.asp?idWebPage=51583&idDetails=166
http://www.studylink.govt.nz/thinking-about-study/sussed-reality-check.html
http://www.fis.org.nz/index.php?page=BreakOut
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Support from parents, Own savings:  

Studying can be really hard on your finances and as you progress through your studies at AUT you 

may find yourself in need of help. Student Financial Services provide a range of services to help you 

budget and manage your money while you study: 

(Click here for information on Student Financial Services) 

You may be eligible for an AUT Scholarship, which could cover some or the total cost of your tuition. 

Have a look at available AUT Scholarships below: 

(Click here for AUT Scholarship information) 

AuSM, the student association, is also there to help you financially: 

(Click here for financial advice from AuSM) 

Have a look at this information from StudyLink about ways to finance your study and how they can 

help you:  

(Click here for financial advice from StudyLink) 

BreakOut (Scholarships) funding may also be available to you, click the link below to explore ways 

you may be able to get financial assistance: 

(Click here to go to the BreakOut homepage) 

 

 

 

 

 

 

 

 

 

 

 

 

 [END] 

http://www.aut.ac.nz/study-at-aut/fees,-scholarships-and-finance/student-financial-services
http://www.aut.ac.nz/study-at-aut/fees,-scholarships-and-finance/scholarships
http://www.ausm.datum.tv/wa.asp?idWebPage=51583&idDetails=166
http://www.studylink.govt.nz/thinking-about-study/sussed-reality-check.html
http://www.fis.org.nz/index.php?page=BreakOut

