
JumpSTART 

Information for Students 

 
Curtin University has a wide range of services available for students to utilise from the Learning Centre to the 

Curtin Stadium. Students are expected to make use of as many of these services as possible to enhance their 

learning experience while at University. 

The JumpSTART program is designed to reach out to new students who may not know of these services, or 

know how to access them. 

JumpSTART, run by the Student Transition and Retention Team (START) aims to take a proactive approach in 

contacting first year students enrolled in the unit Foundations for Professional Health Practice 100 who may 

benefit from knowing about the services that Curtin offers. 

As a way of identifying which students may find such information helpful we have developed a series of 

indicators; if you experience any of these indicators then you will get a phone call and email from one of the 

staff members at START. 

The indicators are: 

- Not attending classes regularly for the first 3 weeks of semester 

- Not completing the SUCCESS English Test 

- Not registering for the SUCCESS classes (if required to do so) 

- Not submitting; or failing the Assignment Outline with less than 50% 

The call is a friendly contact to see if there is any information that START can provide you with to assist you 

with your studies or enhance your university life experience. The calls are confidential and you have the right 

not to participate if you wish. 

You can find an overview of the University’s various services at: http://unilife.curtin.edu.au/ 
 
Staff in the Faculty and START trust that this process will be useful to you.  Students who have any queries 
about the process can make contact with START Student Advisors, Jade Habib, at j.habib@curtin.edu.au or 
Arthur White, at a.white@curtin.edu.au 
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