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ESAP TRAINING SCENARIOS 
 
Instructions 
 
Form pairs and pick one scenario. There are two roles in each scenario. One adviser trainee 
role plays the Student Adviser role; the other takes the role of the student. Each role has a 
written background description. These student and adviser role descriptions are on separate 
cards so that the advisers in a scenario will not be aware of the student’s underlying issues.  
 
The ‘student’ and ‘Student Adviser’ now read their cards. When both are ready, the Adviser 
‘makes the call’. The aim is to engage the student and tap into the underlying issues the student 
has. When finished (should take no longer than 5 minutes) the trainees swap notes to see the 
other half of the role play back story. They can then discuss the strategies the adviser took in 
the call and how they might be improved to get at more of the underlying story.  
 
Finally, they can look at the ‘Elements of a Solution’ card to see if that adds important 
considerations. 
 
When finished they swap roles and move on to the next scenario. 
 
Example scenario: 
 

Scenario 1 

Student’s notes 
 
The surface stuff you’re happy 
to talk about: 
I’m doing Math 1063 and 
have missed some quizzes. 
No big deal, I’ve done the 
course before. Sure, I failed, 
but that wasn’t my fault. 
Right now I find it difficult to 
get to class because the 
buses are a fair way away 
and run at inconvenient times 
Tone: Reluctant to talk but not 
totally closed 
Other issues that might come 
up if you’re in a conversation: 
I’m only doing Maths to do 
Engineering and I’m not sure I 
want to be an Engineer. It 
was really my parents’ idea. 

 

Adviser’s notes 
 
The trigger for this student’s 
addition to your list is that 
s/he has missed some early 
quizzes.  Course is 
Mathematics for Engineering. 
Knowledge is cumulative and 
the Course Coordinator is 
keen to get students working 
on their quizzes so they are 
capable of taking on the 
material later in the course. 

 

Elements of a solution 
 

There are a number of overt 

issues here with motivation as 

an implicit issue. It would 

probably be helpful to refer 

to a Counsellor to unpack all 

this. A Career Counsellor or 

Language and Learning 

Adviser could also be a good 

choice. In the meantime, it’s 

important that the student 

doesn’t fail. Repeating 

students have a much higher 

chance of failure, as 

counterintuitive as that might 

be, and our experience from 

these calls is that they are 

usually confident they will 

pass. 

 
 


